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Introduction

One of the fundamental approaches to understanding religious texts is the examination of the
relationships among the individuals within the text and the analysis of the messages
exchanged between them. Communicative actions among the participants of a text are not
merely superficial propositions; rather, they function as significant phenomena within the text
and provoke various reactions.

In contemporary social sciences, Jirgen Habermas’s theory of communicative action
provides a framework through which mechanisms of communication, the realization or
failure of mutual understanding, and the relationships among social actors can be analyzed.
According to Habermas, social transformation and the organization of societal conflicts are
only possible through communicative action, and the success of societies depends upon it. In
the light of rationality arising from social interaction, human efforts toward transformation
and social change can move closer to practical realization (Habermas, 1984, p. 390).
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If the narrative-oriented and especially dialogue-oriented texts of the Qur’an are analyzed
through Habermas’s communicative framework, it becomes evident that a systematic method
can be developed for understanding communicative interactions and reactions within these
texts. Consequently, the miraculous language and profound content of the Qur’anic text
become more apparent, allowing a clearer understanding of meaning production, persuasive
methods, linguistic diversity, and mechanisms of mutual understanding.

Among Qur’anic chapters, Surah Maryam occupies a distinguished position, and its
theoretical and structural elements provide strong motivation for the analysis of its
communicative actions. This Surah is largely constructed upon narratives and dialogues
among different characters, including prophets, family members, angels, and others. The
supplication and intimate prayers of Prophet Zachariah, the interaction between the angels
and Mary, the speech of Jesus in the cradle, and Prophet Abraham’s debates with his people
constitute major parts of these dialogues. The diversity of these interactions provides a
suitable context for examining various Habermasian forms of action, such as understanding-
oriented action and normative action.

Moreover, Surah Maryam is fundamentally communication-centered, since its narratives
revolve around questions concerning truth, humanity’s relationship with God, personal
responsibility, and ways of responding to divine revelation. Within such a context, linguistic
interactions play a central role, and each actor seeks to transmit or receive meaning according
to the communicative situation. Therefore, analyzing these processes through Habermas’s
theory can clarify how the Qur’an employs linguistic and semantic tools either to achieve
mutual understanding or to challenge the beliefs of its audience.

Accordingly, this study seeks to answer the following questions:
1. What are the patterns of communicative action in Surah Maryam, and how can they
be explained based on Jiirgen Habermas’s theory of communicative action?
2. Which of the three dimensions of Habermas’s approach appears most frequently in
Surah Maryam, and why?

Materials & Methods

This article examines the interactions and dialogues presented in Surah Maryam based on
Habermas’s theory through a descriptive-analytical method. The findings indicate that the
communicative patterns in this Surah employ all three forms of action. Depending on the
audience, the nature of the message, and the purpose of each dialogue, methods such as
persuasion, guidance, audience awareness, body language, and appropriate normative
patterns are utilized. Among these, communicative action in the form of dialogue has a higher
frequency compared to dramaturgical and normative actions. Nevertheless, highly distinctive
dramaturgical actions are also employed in this Surah, which can significantly contribute to
textual interpretation.

Significance of the Study
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Analyzing Qur’anic chapters—especially those centered on narratives and dialogues—from
the perspective of communicative patterns and interactions among characters is of particular
importance. Such chapters have often been examined through linguistic, rhetorical, or
conversational criteria; however, they have rarely been analyzed within the framework of
contemporary social theories, particularly from the perspective of Habermas’s
communicative model. Therefore, studying Surah Maryam from this viewpoint makes it
possible to systematically and scientifically investigate the processes of mutual
understanding, persuasion, and communicative interaction.

Discussion and Findings

1. The analysis of speech actions in Surah Maryam demonstrates that a considerable
number of the verses in this chapter can be interpreted within the framework of
understanding-oriented communicative action. The dialogues of Prophet Abraham
with his father, the prayers of Prophet Zachariah, and the statements of Jesus are
clear examples of actions grounded in rationality, reasoning, invitation to reflection,
and respect for the audience. In these actions, Habermasian validity claims—
especially claims of truth and rationality—play a central role, and their primary aim
is to achieve mutual understanding and voluntary acceptance of the message rather
than the exercise of power or coercion.

2. Dramaturgical action in Surah Maryam is mainly manifested through the sincere
representation of the inner, emotional, and existential states of the actors. The
supplications and self-expression of Prophet Zachariah, the emotional condition of
Mary during childbirth, and her meaningful silence in response to social accusations
all indicate that the Qur’anic text employs dramaturgical action as a means of
generating empathy, trust, and emotional influence. At this level, what matters is
not rational argumentation or normative obligation, but rather sincerity,
authenticity, and the presentation of lived experience, which correspond to
Habermas’s validity claim of truthfulness.

3. Overall, the analysis of Surah Maryam based on Habermas’s tripartite model of
communicative action demonstrates that this Surah presents an advanced model of
divine and human communication in which rationality, emotion, and normativity
function in a complementary and harmonious manner. In this chapter, the Qur’an
not only teaches religious beliefs but also illustrates diverse forms of social action
aimed at achieving mutual understanding, moral education, and social organization.
This finding suggests that Habermas’s theory of communicative action can serve as
an effective tool for analyzing the communicative and social dimensions of the
Qur’anic text—particularly in Surah Maryam—and can open new horizons for the
study of religious texts.

Keywords:
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Action, Dramaturgical Action, Normative Action
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